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METHOD AND SYSTEM FOR CONTROLLING AUDIO CONTENT 
DURING MULTIPARTY COMMUNICATION SESSIONS 



TECHNICAL FIELD OF THE INVENTION 

The present invention relates generally to the field 
of multiparty communications, and more particularly to a 
method and system for controlling audio content during 
multiparty communication sessions. 
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BACKGROUND OF THE INVENTION 

Consumers in businesses continue to demand more 
sophisticated communication systems that allow 
collaboration of voice, audio, and data. This demand 
fuels the development and deployment of new technologies 
that provide increased bandwidth and connectivity to end 
users. A conference call may now involve participants 
connecting using a variety of devices and technologies, 
and may also include other automated systems such as 
interactive voice response units, automated attendants, 
and other similar technologies. Communication providers 
face a challenge to integrate these different systems and 
provide reliable and effective control of participants 
and content in a conference . 
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SUMMARY OF THE INVENTION 

The present invention provides a method and a system 
for controlling audio content during multiparty 
communication sessions that substantially eliminate or 
reduce the disadvantages and problems associated with 
previous systems and methods. In a particular 

embodiment, participants of a conference call or other 
suitable multiparty connection may initiate disablement 
of on-hold and other disruptive content without resorting 
to a call administrator. 

In accordance with one embodiment of the present 
invention, a method and system for controlling audio 
content during a multiparty communication session 
includes prompting active participants in the multiparty 
communication session to identify themselves. Media for 
a particular device for which no active participant is 
identified is disabled to terminate communication of 
media from the particular device to other devices in the 
multiparty communication session. 

More specifically, in accordance with a particular 
embodiment of the present invention, active users may be 
prompted to identify themselves in response to a request 
from a participant to the multiparty communication 
session. In this and other embodiments, media may be 
disabled from all deivices for which no active participant 
is identified. A prompt may be played to the particular 
device for which the media was disabled inviting the 
participant to re-join the multiparty communication 
session. At any time and/or in response to a query, a 
list of active participants may be identified to any of 
the active participants. 
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Technical advantages of the present invention 
include providing a method and system for controlling 
audio content during multiparty communication sessions. 
In particular, media from on-hold endpoints may be 
disabled by participants to a multiparty communication 
session without resort to a call administrator. Thus, an 
administrator with special privileges is not needed for 
all conference calls. In addition, if an administrator 
is provided and puts the conference call on hold, media 
from the administrator may be disabled. 

Another technical advantage of the present invention 
includes providing a method and system for controlling 
on-hold endpoints in a conference call that employs 
active users to signal their active participation to a 
conference controller. Particularly, active users 

identify themselves in response to a query by the 
conference controller. In this way, the port through 
which the disruptive music-on-hold is introduced is 
identified and may be disabled. Thus, participants in a 
"meet me" conference may eliminate such disruptive music- 
on-hold content. In addition, users in an ad-hoc 
conference may remove voice mail and any other automated 
recording system from participating in the conference 
call. In one embodiment, there is no requirement for any 
user to possess special privileges in order to handle 
users on-hold. In another embodiment, a level of 
authentication is provided. 

Still another technical advantage of the present 
invention includes providing participants removed from a 
conference call with a mechanism to re-join the 
conference call after they have stopped the on-hold 
condition. In particular, on-hold endpoints may be 
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periodically prompted to re-join the conference call and 
in response to a reply from a disabled endpoint, the 
endpoint may be re -enabled. Thus, users are only 

disabled while on-hold or otherwise streaming disruptive 
content to the conference call. 

Various embodiments of the present invention may 
include some, all, or none of the above and elsewhere 
enumerated technical advantages of the present invention. 
In addition, other technical advantages of the present 
invention will be readily apparent to one skilled in the 
art from the following figures, description and claims. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

For a more complete understanding of the present 
invention and its advantages, reference is now made to 
the following description taken in conjunction with the 
accompanying drawings, wherein like numerals represent 
like parts, in which: 

FIGURE 1 is a block diagram illustrating a 
communications system in accordance with one embodiment 
of the present invention; 

FIGURE 2 is a block diagram illustrating details of 
the conference bridge of FIGURE 1 in accordance with one 
embodiment of the present invention; 

FIGURE 3 is a diagram illustrating details of the 
participant list of FIGURE 2 in accordance with one 
embodiment of the present invention; 

FIGURE 4 is a flow diagram illustrating a method for 
disabling media from inactive participants to a 
conference call in accordance with one embodiment of the 
present invention; and 

FIGURE 5 is a flow diagram illustrating a method for 
enabling media from active participants re-joining a 
conference call in accordance with one embodiment of the 
present invention. 
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DETAILED DESCRIPTION OF THE INVENTION 

FIGURE 1 illustrates a communications system 12 in 
accordance with one embodiment of the present invention. 
In this embodiment, the communications system 12 is a 
distributed system transmitting audio, video, voice, data 
and other suitable types of real-time and non real-time 
traffic between source and destination endpoints . 

Referring to FIGURE 1, the communications system 12 
includes a network 14 connecting a plurality of 
communication devices 16 to each other and to standard 
analog telephones 18 through a gateway 20 and the public 
switched telephone network (PSTN) 22. The communication 
devices 16, standard analog telephones 18 and gateway 20 
are connected to the network 14 and/or PSTN 22 through 
twisted pair, cable, fiber optic, radio frequency, 
infrared, microwave and/or any other suitable wireline or 
wireless links 28. 

In one embodiment, the network 14 is the Internet, a 
wide area network (WAN) , a local area network (LAN) or 
other suitable packet -switched network. In the Internet 
embodiment, the network 14 transmits information in 
Internet Protocol (IP) packets. Telephony voice 

information is transmitted in the Voice over IP (VoIP) 
format. Real-time IP packets such as VoIP packets are 
encapsulated in real-time transport protocol (RTP) 
packets for transmission over the network 14. It will be 
understood that the network 14 may comprise any other 
suitable types of elements and links and that traffic may 
be otherwise suitably transmitted using other protocols 
and formats. 

The communication devices 16 also communicate 
control information with the network 14 to control call 



ATTORNEY DO' 
062891 . 0623 



NUMBER 




T APPLICATION 



setup, teardown and processing as well as call services. 
The communication devices 16 comprise IP or other digital 
telephones, personal and other suitable computers or 
computing devices, personal digital assistants (PDAs) , 
cell or other mobile telephones or any other device or 
set of devices such as the telephone 18 and gateway 2 0 
combination capable of communicating real-time audio, 
video and/or other information over the network 14 . 

The communication devices 16 and telephones 18 may 
comprise any suitable input /output device for 
transmitting and/or receiving voice and other suitable 
data. In one embodiment, the communication devices 16, 
telephones 18 and other endpoints, or termination 
devices, may comprise dual -tone mult i - frequency (DTMF) 
keys, a web interface, audio command interface, hard 
and/or soft keys for dialing numbers and entering 
commands associated with a dialed number or ongoing call. 
In addition, the endpoints may include a monitor or other 
display with a bitmap or other graphical interface for 
displaying information associated with a call to the 
corresponding user . 

For voice calls, the communication devices 16 
comprise real-time applications that play traffic as it 
is received or substantially as it is received into which 
packet delivery cannot be interrupted without severely 
degrading performance. A codec (coder/decoder) converts 
audio, video or other suitable signals generated by users 
from analog signals into digital representation. The 
digital encoded data is encapsulated into IP or other 
suitable packets for transmission over the network 14 . 
IP packets received from the network 14 are converted 
back into analog signals and played to the user. It will 
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be understood that the communication devices may- 
otherwise suitably encode and decode signals transmitted 
over or received from the network 14 . 

The gateway 2 0 provides conversion between analog 
and/or digital formats. The standard analog telephones 
18 communicate standard telephony signals through PSTN 2 2 
to the gateway 20. At the gateway 20, the signals are 
converted to IP packets in the VoIP format. Similarly, 
VoIP packets received from the network 14 are converted 
into standard telephony signals for delivery to the 
destination telephone 18 through PSTN 22. The gateway 20 
also translates between analog the network call control 
system and the Integrated Services Digital Network (ISDN) 
protocol and other signaling protocols used in PSTN 22. 

In one embodiment, the network 14 includes a call 
manager 30, a conference bridge 32 and one or more music - 
on-hold servers 34. The call manager 30, the conference 
bridge 32, and the music-on-hold servers 34 may be 
located in a central facility or have their functionality 
distributed across and/or at the periphery of the network 
14. The call manager 30, the conference bridge 32, and 
the music.-on-hold servers 34 are connected to the network 
14 by any suitable type of wireline or wireless link. In 
another embodiment, the network 14 may be operated 
without the call manager 30, in which case the 
communication devices 16 may communicate control 
information- directly with each other or with other 
suitable network elements. In this embodiment, services 
are provided by the communication devices 16 and/or other 
suitable network elements. 

The call manager 30 manages calls in the network 14. 
A call is any communication session between two or more 
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parties. The parties may be persons and/or equipment 
such as computers. The sessions may include real-time 
connections, connections having real-time 

characteristics, non real-time connections and/or a 
combination of connection types. 

The call manager 30 is responsive to service 
requests from the communication devices 16, including the 
standard telephones 18 through the gateway 20. For 
example, the call manager 30 may provide voice mail, 
bridging, multicasting, call hold, conference call and 
other multiparty communications and/or other suitable 
services for the communications devices 16. The call 
manager 3 0 provides services by performing the services, 
controlling performance of the services, delegating 
performance of the services and/or by otherwise 
initiating the services. 

The conference bridge 32 provides conference call 
and other suitable audio, video, and/or real-time 
multiparty communication sessions between communication 
devices 16. In particular, the conference bridge 32 
receives media from participating devices 16 and, using 
suitable signal processing techniques, mixes the media to 
produce conference signals. The media may be voice data 
from a conference call or other transmission including an 
audio component. The multiparty communication session 
includes three or more parties exchanging audio and/or 
other suitable information. During normal operation, 
each device 16 receives a conference signal that includes 
contributions from other participating devices. 

The music-on-hold servers 34 comprise music, 
advertising and other streaming content for playing to a 
user while on hold. In one embodiment, the music-on-hold 
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streams are multicast in the network 14 and the call 
manager 3 0 provides on-hold content to endpoints in 
response to another endpoint placing the call on-hold. 
Thus, if a conference participant places their associated 
endpoint on-hold, the call manager 3 0 may play music-on- 
hold to the conference bridge which is disruptive to the 
ongoing conference . 

In operation, a call initiation request is first 
sent to the call manager 30 when a call is placed over 
the network 14. The call initiation request may be 
generated by a communication device 16 and/or the gateway 
20 for telephones 18. Once the call manager 30 receives 
the call initiation request, the call manager 30 sends a 
signal to the initiating communication device 16 and/or 
gateway 20 for telephones 18 offering to call the 
destination device. If the destination device can accept 
the call, the destination device replies to the call 
manager 30 that it will accept the call. By receiving 
this acceptance, the call manager 3 0 transmits a signal 
to the destination device causing it to ring. When the 
call is answered, the call manager 30 instructs the 
called device and the originating device to begin media 
streaming to each other. If the originating device is a 
PSTN telephone 18, the media streaming occurs between the 
gateway 20 and the destination device. The gateway 20 
then transmits the media to telephone 18. 

For conference calls, the call manager 30 identifies 
participants based on the called number or other suitable 
criteria. The call manager 30 controls the conference 
bridge 3 2 to set up, process and tear down conference 
calls and other multiparty communication sessions. 
During the multiparty communications sessions, 
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participants are connected and stream media through the 
conference bridge 32 . The media is cross connected and 
mixed to produce conference output streams for each 
participant. The conference output stream for a 

participant includes the media of all other participants, 
a subset of other participants or other suitable mix 
dictated by the type of multiparty session and/or the 
participant . 

In a particular embodiment, as described in more 
detail below, the conference bridge 32 controls audio 
content during a conference call or other suitable 
multiparty communication session by employing active 
users to signal their active participation and holding, 
terminating or otherwise disabling media from inactive 
users to prevent music and other on-hold content from 
disrupting an ongoing conference. As a result, active 
participation of an administrator may not be necessary 
for a conference and any user may initiate processing to 
disable media from on-hold endpoints . Thus, participants 
in a "meet me" conference may eliminate disruptive music- 
on-hold and users of an ad-hoc conference may remove 
voice mail and other automated recording systems from 
participating in a conference. The control signals for 
on-hold handling may comprise call signaling messages and 
be generated by the communication devices 16, telephones 
18 and/or gateway 20 by or in response to a hard key, a 
soft key, a feature button or a sequence of keypad 
presses . 

FIGURE 2 illustrates details of the conference 
bridge 3 2 in accordance with one embodiment of the 
present invention. In this embodiment, the conference 
bridge 32 provides real-time multiparty audio 
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connections, or conference calls, between three or more 
participants. It will be understood that the conference 
bridge 3 2 may support other types of suitable multiparty 
communications sessions including real-time audio streams 
without departing from the scope of the present 
invention . 

Referring to FIGURE 2, conference bridge 32 includes 
controller 50, buffers 52, digital signal processors 
(DSP) 54, voice mixers .58, an on-hold handler 60 and 
database 62. The controller 50, buffers 52, DSP 54, 
voice mixers 58, on-hold handler 60 and database 62 may 
comprise logic encoded in media. Logic comprises 

functional instructions for carrying out programmed 
tasks. The media comprises computer disks or other 
suitable computer- readable media, applications specific 
integrated circuits (ASIC) , field programmable gate 
arrays (FPGA) , digital signal processor (DSP) or other 
suitable specific or general purpose processors, 
transmission media or other suitable media in which logic 
may be encoded and utilized. 

The controller 50 directs the other components of 
the conference bridge 32 and communicates with the call 
manager 3 0 to set up, process and tear down conference 
calls. The controller 50 also receives control signals 
from participants either directly from the communication 
devices 16 or through the call manager 30. The control 
signals may be requests for on-hold processing to remove 
on-hold content from an ongoing conference call. The 
control signals may also be responses from participants 
indicating their active participation in the conference 
call and may be other responses to queries by the on-hold 
handler 6 0 and other elements of the conference bridge 
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32. As used herein, the term each means every one of at 
least a subset of identified items. The control signals 
that pertain to on-hold processing may be forwarded to 
the on-hold handler 60 for processing. 

The buffers 52 include input and output buffers. 
The input buffers receive and buffer packets of input 
audio streams from participants for processing by the 
conference bridge 32. The output buffers receive and 
buffer conference output streams generated by the 
conference bridge 32 for transmissions to participants. 
In a particular embodiment, a particular input buffer or 
set of input buffer resources are assigned to each audio 
input stream and a particular output buffer or set of 
output buffer resources are assigned to each conference 
output stream. The input and output buffers may be 
associated with corresponding input and output interfaces 
and perform error check, packet loss prevention, packet 
ordering and congestion control functions. 

The DSP 54 include input and output transcoders. 
The input transcoders may receive input packets of a 
participant from a corresponding buffer in a specific 
compression, for example, G.729, and transcode the packet 
from the compressed format of the participant's device 16 
to a standard G.711 uncompressed representation of the 
conference bridge 32 for processing in the voice mixers 
58. Similarly, the output transcoders may receive 

conference output streams for participants in the 
standard G.711 format and convert or transcode the 
conference output streams to match the compression 
algorithm of the participant's devices. In this way, the 
conference bridge 32 allows participants to connect using 
a variety of devices and compression algorithms. 
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The voice mixers 58 include a plurality of summers 
or other suitable signal processing resources each 
operable to sum, add or otherwise combine a plurality of 
input streams into conference output streams for 
participants in a conference call. Once the voice mixers 
58 have generated the conference output streams, each 
conference output stream is compressed by a corresponding 
DSP algorithm and buffered by a corresponding output 
buffer for transmission to the corresponding participant. 

In one embodiment, each participant is assigned a 
mixer or summer that receives audio input streams from 
each other active participant to the conference. The 
summer combines the audio input streams to generate a 
conference output stream for delivery to the participant. 

Prior to the voice mixers 58, one or more filters 
may be employed to filter out in-band command signals so 
that other users will not hear the signals. In that 
particular embodiment, in-band participant responses to 
on-hold queries whether by a DTMF signal or a spoken 
response are filtered out prior to the mixers 58. 

The on-hold handler 60 disables on-hold and other 
disruptive content from an ongoing conference call. In 
one embodiment, the on-hold handler 60 prompts 
participants as to whether they are actively 
participating in a conference call in response to a 
request by a participant indicating disruptive content is 
being streamed into the conference call. Users who 
respond promptly are determined to be active while those 
who do not respond in time are determined to be on hold. 
In a particular embodiment, participants may have between 
five and ten seconds to respond. To recognize DTMF, 
spoken and/or other responses, the on-hold handler 6 0 may 
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include DSP, adapted speech recognition and other 
response recognition resources. 

After identifying inactive users, or endpoints on- 
hold, the on-hold call handler 60 disables media from the 
on-hold endpoints. The media may be disabled by 

terminating the endpoint from the conference call or 
dropping media from the conference call prior to the 
voice mixers 58 or holding and/or suspending the call. 
While media from an endpoint is suspended from entering 
the voice mixers 58 and being provided to other 
participants of the conference call, the media from the 
other the participants may nevertheless continue to be 
provided to the on-hold endpoint. 

In addition, the on-hold handler 60 may 
continuously, periodically and/or otherwise repetitively 
prompt on-hold endpoints to communicate their on-hold 
status and invite the participant to re-register by 
responding with a re-join request. The re-join request 
may be any suitable signal recognizable by the on-hold 
handler 60 as an indication that the previously on-hold 
endpoint is no longer on-hold. Alternatively, DSP 

resources in the on-hold call handler 60 may recognize 
when music -on-hold is replaced by a human voice and also 
may recognize when music-on-hold is first played by an 
endpoint into the conference call. In this embodiment, 
the on-hold handler 60 may not wait for a request by a 
user to begin processing to identify and/or disable on- 
hold endpoints. 

As participants are disabled and/or re-enabled, the 
on-hold handler 60 may update a participant list for the 
conference call in the database 62. Upon each update, 
the on-hold handler 60 may publish and/or otherwise 
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provide the updated list of active participants to all of 
the active participants of the conference call. The list 
may be provided with the data of the call or over a 
separate channel. In addition, the controller 50 may 
5 provide the participant and/or active .participant list to 

an endpoint upon request. Thus, at any point in time, 
each active participant may be able to determine other 
active participants of the conference call. 

The on-hold handler 60 and/or controller 50 may 
10 additionally validate requests by participants and/or 

^ participant responses. In a particular embodiment, the 

O conference bridge 32 may require a user ID and/or 

yg password from each participant to indicate that they 

remain active or to initiate processing to remove on-hold 
O 15 media from the conference call. In another embodiment, 

no requirement is made for any participant to possess 
. special privileges in order to handle participants on- 

H hold. 

[T The database 62 includes a list of conference 

20 participants 64 for each ongoing conference call of the 

conference bridge 32. The list 64 for each conference 
call may include an identification of participants and a 
current status of the participants. In one embodiment, 
the participants are identified at the beginning of a 
25 conference call based on caller ID, phone number or other 

suitable identifier. The status may comprise one or more 
of connected, not connected, on-hold, inactive, active, 
and the like. 

FIGURE 3 illustrates a data structure for the 
30 conference participant list 64 in accordance with one 

embodiment of the present invention. In this embodiment, 
the conference participant list 64 is stored in a 
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database table for each ongoing conference call. It will 
be understood that the conference participant list 64 may 
be otherwise suitably stored without departing from the 
scope of the present invention. 

Referring to FIGURE 3, the participant list 64 
includes a participant column 70 uniquely identifying 
participants to the corresponding conference call, a port 
column 72 associating the users with a particular port of 
the conference bridge 32 and a status column 74 detailing 
a current status of the corresponding participant to the 
conference call. In the exemplary table 64, participant 
"Jane Smith" is connected to the conference bridge 32 on 
port "3" and is currently "enabled". Participant "John 
Jones" is connected to the conference bridge 32 on port 
"7" and is currently "disabled" due to being on-hold or 
otherwise inactive. Participant "Phil Williams" is 

connected to the conference bridge 3 2 on port "18" and is 
currently "enabled" . 

FIGURE 4 illustrates a method for disabling media 
from endpoints with inactive participants to a conference 
call in accordance with one embodiment of the present 
invention. The method begins at step 100 in which the 
conference call is established. The conference call may 
be established by the conference bridge 32 in response to 
instructions from the call manager 30. 

Proceeding to step 102, the conference bridge 32 
receives an indication of on-hold content from an 
endpoint to the conference call. The indication may be a 
user request for on-hold processing or may be based on 
analysis of conference call content by the conference 
bridge 32. If the indication is based on a user request 
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and validation, or authorization is required, such 
authorization is performed at step 102. 

At step 104, each participant is prompted to signal 
active participation in the conference call. At step 
106, responses are received from active participants. 
The method may wait at step 106 for a specified period of 
time in order to allow all active participants to 
respond. As previously discussed, the period of time may 
be between five, ten seconds or other suitable period of 
time. In a specific embodiment only endpoints that 
stream voice packets above a threshold energy into the 
conference bridge are prompted and/or expected to 
respond. Whether an endpoint is actively streaming voice 
or other packets may be determined by the conference 
bridge controller 50 monitoring the buffers 52. In this 
embodiment, non offending endpoints on hold are not 
dropped . 

At step 108, devices with inactive participants are 
identified. In one embodiment, the devices with inactive 
participants are devices for which a response was 
requested and from which no response was received. At 
step 110, media from the devices with inactive 
participants is disabled. In this way, disruptive music- 
on-hold content is not streamed into the conference call 
and/or is removed from the conference call. 

At step 112, the participant list 64 is updated to 
indicate the current status of all participants. At step 
114, the updated list may be broadcast to the active or 
other participants. In addition, or alternatively, the 
participant list may be provided to participants upon 
request. Step 114 leads into the end of the process in 
which users are employed to signal their active 
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participation in a conference call to allow on-hold 
endpoints to be disabled without administrative 
intervention. 

FIGURE 5 is a flow diagram illustrating a method for 
enabling media from active participants re-joining a 
conference call in accordance with one embodiment of the 
present invention. The method begins at step 150 in 
which participants to a conference call with disabled 
media are identified. Such participants may be 

identified by the on-hold handler 60 by accessing the 
participant list 64. 

Proceeding to step 152, the on-hold handler 60 may 
inform each inactive participant with disabled media of 
their status. The prompts of the on-hold processor 60 
may be audio, visual or other suitable prompts operable 
to indicate to the participant what response is necessary 
on his or her part to continue being considered an active 
participant to the conference call. 

At step 154, each inactive participant is invited to 
re-join the conference call. The invitations may be 
played on a timed or other periodic basis. At decisional 
step 156, if the on-hold handler 60 does not receive a 
re-join request from an endpoint , the process continues 
along the No branch to decisional step 157. At 
decisional step 157 a determination is made whether the 
conference has ended. If the conference has not ended, 
the process follows the No branch back to step 154. If 
the conference has ended, the process follows the Yes 
branch to step 159, where the inactive participants are 
disconnected and the process ends. 

If at decisional step 156 the on-hold handler 60 
receives a re-join request from an endpoint, the Yes 
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branch of decisional step 156 leads to step 158 at which 
the media from the device of the re-joining participant 
is enabled. The media may be enabled by adding the media 
back to the mixers of the other participants or by 
otherwise reversing the actions taken to disable the 
media. At step 160, the participant list 64 is updated 
and then broadcast at step 162. Step 162 as well as No 
branch of step 156 leads to the end of the process in 
which an on-hold participant is allowed to re-join an 
ongoing conference call. 

Although the present invention has been described 
with several embodiments, various changes and 
modifications may be suggested to one skilled in the art. 
It is intended that the present invention encompass such 
changes and modifications as fall within the scope of the 
appended claims. 



